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Guide one

Creating a Fenwick Apps Account
This guide helps you support your customers in setting up a Fenwick Apps Account. The 

account is created and maintained by the customer within their own tenancy and is used 

to manage billing for Fenwick Apps subscriptions and connect partner details to their 

subscriptions.

Step 1: Open the Fenwick Apps Account setup

Go to the Setup page in Business Central. Locate and select Setup Fenwick Apps 

Account to launch the Fenwick Apps Account Wizard.

Step 2: Add billing email

In the wizard, enter the email address where invoices for Fenwick Apps subscriptions 

should be sent.
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Guide two

Managing Fenwick Apps Account Details

This guide helps you support your customers in managing their Fenwick Apps Account. It 

outlines how customers can update their account details, change the email used for 

subscription invoices, and enter the Partner Microsoft Entra ID so their subscriptions are 

correctly associated with your partner organisation.

Step 1: Access your Fenwick Apps Account

After setting up your Fenwick Apps Account, go to the Fenwick Apps Subscriptions 

page. This is where you can view and manage account details.

Step 2: View account information

Click on Account Information. This will display all the current details of the customers 

Fenwick Apps Account.
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Enable

Boost

Grow

Enable your team, boost 
customer satisfaction to 
help your business grow

Step 3: Update email and partner ID

From this screen, the email address for subscription invoices and the Partner Microsoft 

Entra ID can be updated. Click OK to save changes.
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Commission information

Partner Referral Payments
To ensure you receive the benefits of your referrals, please note the following details 
regarding partner referral payments. 

Valid Partner Microsoft Entra ID requirements

Referral payments apply when the customer’s Fenwick Apps 
Account is linked to a valid Partner Microsoft Entra ID. Ensure 
that all your referrals are properly registered to qualify.

Monthly payment processing

Partner payments are processed monthly as part of our end-of-
month cycle. This ensures timely and consistent payment 
processing for all our partners.

First Payment Setup

Upon reaching the minimum payment threshold and your first 
payment is processed, we’ll contact the email listed in your 
partner agreement to confirm banking details. This step is 
important to ensure accurate and secure payment transactions.

Purchase Invoice

Once a payment is processed, you will receive a purchase invoice 
outlining the details of the partner program payment. This invoice 
will provide a clear record of the referral commissions earned. 

Minimum payment threshold

To avoid multiple small payments, partner referral payouts are 
issued only once your total commission reaches $100 in local 
currency, ensuring smoother and more substantial payments.
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